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Welcome to the latest edition of CASL Insight and Merry Christmas! This issue centers on all things festive.
We hope these quarterly newsletters have been useful at providing guidance on the issues facing our
community. However, if you have any thoughts on what we can do to improve the content, then please do

let us know.

Let's talk about debt

It can be tempting to ignore debts (especially when it's
Christmas), however, it's not the best idea. These things
tend to get harder, the longer we ignore them. Debt can
be overwhelming, however, we are here to help! Read on

to find out where to start.

Also in this edition...

Shop safely online

The scammers are
getting smarter so we
list out some things to

remember before
clicking ‘Pay now' on
that last minute gift.
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Getting time off over
Christmas

Want some holiday
from work? We look
over what you could be
entitled to over the
festive period.
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Your CASL

There are a number of
ways that you can
contact CASL and

access our services. We

also list some useful
information.
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Write to us!

Do you think there is an issue we should be focusing
on? Please let us know by emailing
randcfeedback@citizensadvicesouthlincs.org.uk



Getting on top of debt this Christmas

| know, why are we talking about debt around Christmas? It's not the most festive topic...

Well, the truth is, people can have a few debts in the lead-up to Christmas which sometimes get ignored or
they overspend during Christmas. Both of these can add up to people being in difficult financial situations
when January arrives as debts have built up. This is why we are taking some time in this issue to talk about
what steps to take start addressing any debts.

Step one: Make a list

Grab a pen and paper and write down a list of every person or organisation you owe money to (these are
your creditors). Also make a note of how much you owe and have already paid back. Check any letters you
have received to see if there are any deadlines or court dates where you need to take an action. It can be
helpful to do a credit check to make sure you've got the right details for all your debts. Experian offer free
credit checks.

Some debts are statute barred which means you cannot be forced to pay it back. Usually, this applies to debts
over 6 years old but you can check our website for details about this.

Step two: Do you have any priory debts?

There are some debts that you need to address first because the consequences can be serious if you don't do
anything about them. These are your priority debts. You should contact the creditors as soon as possible to
explain your financial situation and discuss payment plans.

Your other debts can be dealt with once you have gotten on top of your priority debts.

Priority debts Non-priority debts

e Rentarrears

* Mortgate arrears or secured loans arrears

e Council tax arrears

e Gas or electricity bills

e Phone or internet bills

* TV license payments

e Courtfines

e Overpaid tax credits

* Payments for goods on hire purchase or
conditional hire

¢ Unpaid income tax, National Insurance or VAT

* Unpaid child maintenance

e Credit card or store card debts

e catalogue debts

e Unsecured loans including payday loans

e Unpaid water bills - your supplier can't cut
off your water supply

e Overpayments of benefits - apart from tax
credits

* Unpaid parking tickets - these are called
Penalty Charge Notices or Parking Charge
Notices

* Money you owe to family and friends

If you are struggling to pay these debts or have more than one priority debt, you
can contact your nearest Citizens Advice for support. We can discuss debt
solutions and advice on managing your finances.

Call us on 0808 278 7996 or visit our offices (details on last page)
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Step three: Make sure you are getting all the money you are entitled to

There are a few options to consider when checking if you are receiving the maximum income available to you.
It depends on whether you are working, have children, who lives with you, your health and a few other
factors. As a start, these are some things that you should look into:

Wages - check you are being paid the right amount and are on the right tax code

Tax relief - if you have to purchase things with you own money to do your job (e.g tools) you
might be able to get a tax relief on your income.

Benefits - check if there are any benefits you could be entitled to. There are online benefit
calculators like Entitledto which can give you an idea of what you could be claiming.

Children - you can look into claiming child maintenance for any children you have with a
partner that you have seperated from.

Council tax discounts - check with the local council if there are any discounts you are
eligible for such as Single Person'’s Discount

Grants and funds - there are some funds allocated to local councils such as Discretionary
Housing Payments and the Household Support Fund which can be applied for depending on
your situation and if the fund is available. You can check with the council to see if you are
eligible and how to apply. Similarly, national and local charities can offer grants to those in
need of help. The website Turn2Us has a directory of charities offering grants so you can

check if you are eligible.

Step four: Make savings where you can (but DON'T put your health at risk)

There are options you can take to reduce your regular spending.

Social tariffs are available from water suppliers, phone
companies and broadband companies - they are cheaper
tariffs for those on low income

Children in school may be entitled to free school meals or
free transport to school - check with Lincolnshire County
Council for eligibility and how to apply.

Schools should also have policies in place for parents who
are struggling to pay for uniforms

Travel by rail frequently for work? Consider buying a railcard
to get cheaper tickets

Free bus passes are available to those who have reached
state pension age or have a disability. You can apply for this
on the Lincolnshire County Council website.
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Energy Advice from CASL

We can offer advice on reducing your
gas and electricity bills. The advice
will be tailored to you and we can
discuss your options if you have
debts with your energy suppliers.
You can ask for an appointment by
calling Adviceline on 0808 278 7996.

The important thing to remember is to not put your

health and wellbeing at risk in order to save money.

Don't skip meals in order to reduce your food spend.

Debt can feel scary and overwhelming but there is

help available. If you are struggling to afford the

Don't live in a cold home to reduce your energy bills.

essentials, we can show you where to find help.

Don’t feel like you have to do this alone. We will help you find a way forward.

i ——————————————— -
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Shop and pay safely online

Last minute online Christmas shopping? Protect your money and shop safely. The National Cyber Security
Centre (NCSC) has listed out some helpful advice to help you avoid online scams and fraudulent websites.

Make sure the shop is legitimate

You can research online shops to check they're legitimate, particularly if
it's a store you've not used before. Use consumer websites, or reviews
from people (or organisations) that you trust.

You might receive suspicious emails or texts (known as phishing
messages) that contain links to fake shops, with promotions that seem too
good to be true. These days it's easy for a criminal to duplicate the design
of a legitimate website, which will often include logos, trademarks and
products copied from a genuine store. Many will also use a deceptive
website domain (for example, www.company-sales.com), that can be
easily mistaken for a genuine domain (www.company.com)

. am emai/ addres
spells microsoft witp an rand ns
rather than an m.

Watch out for suspicious links

Cyber criminals insert malicious links into SMS text messages, emails, and
increasingly on social media posts. These can be difficult to spot, and will
often include unbelievable offers for goods and services with links to
websites designed to look like legitimate online stores. These websites are
managed by criminals, and are designed to trick people into making
payments, or revealing their bank details, passwords, or other personal
information.

If you have received an email which you're not quite sure about, forward it
to the Suspicious Email Reporting Service (SERS) at report@phishing.gov.uk

If you've received a suspicious text message, forward it to 7726.

If you can, pay with a credit card

* Use a credit card for payments (if you have one). Many of these protect online ﬁ
purchases as part of the Consumer Credit Act. /

* Debit card payments offer less protection, but you might be able to make a claim

* |f you use payment services such as PayPal, Apple Pay or Google Pay, check their

for a refund under a voluntary scheme called ‘chargeback'. ‘

‘terms & conditions’ to see what cover they provide.
* NEVER pay by direct bank transfer.

Think you've been scammed? Find out what
you can do by looking at our website. Scan ... ncsc website by | :.
the QR code or search * Getting your money  ¢cqnning this QR code.

back’ on the Citizens Advice website u

Keep your accounts secure

Make sure your shopping, online banking and payment accounts are
protected by strong passwords that you don't use for any other account. If
you're using the same password for lots of accounts, criminals could steal
your password from one account, and use it to access your other ones.

For this reason, you should make sure that all your important online
accounts (such as email, banking, and social media accounts) have unique,
strong passwords.

Read more tips to avoid I
online shopping scams on




Your time off over Christmas

As Christmas approaches, you may be looking to take time off. Depending on your type of employment, you
may be entitled to some time off.

Bank Holiday Statuatory Leave
In England and Wales, both Christmas and If you are classed as a ‘worker’, you are
Boxing day are Bank Holidays. Your legally entitled to 5.6 weeks paid Holiday
employer is not required to treat a bank per year. You can get this even if your hours
holiday as a day of paid leave. However of work often changes, or you are a ‘part-
your employer may choose to include the year’ worker. If you work a five day week,
bank holiday as part of annual statutory you are entitled to a maximum of 28 days
leave. paid leave per year.

Disputes over Leave
If your employer is unwilling to give you the
leave that you are entitled to, you may make
a formal grievance complaint via your HR.
The grievance procedure for your employer
must be written down, likely in a company
handbook, HR or employee handbook, or
contract. Your employer’s grievance
procedure should include writing a letter to
your employer setting out the details of your
grievance; a meeting with your employer to
discuss the issue and the ability to appeal
their decision. If there is a union in your field
or company, they will likely be able to offer
you advice surrounding complaints.

Who Gets Statutory Leave?
You can get annual leave if:

* You have a contract to do work (written
or unwritten)

e You workin return for money or a
benefit in kind such as promise of a
contract or future work

* You only have a limited right to
subcontract or send someone else to do
the work

e Your employer needs to have work for
you to do for as long as your contract
lasts

¢ You're not doing the work for your own
company where your ‘employer’ is
actually a customer or client

details on your rights to holiday and
to use their holiday entitlement

calculator! w
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Cwour CASL

There have been a few changes to our office opening times so below are the current locations and
times. We post any changes on our Facebook page so give us a follow to stay up to date!

Stamford
33 Ryhall Road, Stamford, PE9 1UF

Thursday
10.00 to 12.00 drop-in. 13.00 to 15.00
pre-booked appointments

Bourne

Wake House, 41 North Street,
Bourne, PE10 9AE

Monday, Wednesday and Thursday.

09.30 to 11.30 drop-in Afternoon (PM)
pre-booked appointments

Holbeach
Holbeach Methodist Church, Albert
Street, Holbeach, PE12 7DP

Tuesday

09.30 to 11.30 am drop-in. Afternoon
(PM) pre-booked appointments

Deeping St James

38 Church Street, Deeping St James,
PE6 8HD

Fortnightly on Thursday mornings
Pre-booked appointments, contact
Adviceline on 0808 278 7996

Market Deeping

Deepings Community Centre,

2 Douglas Road, Market Deeping,
PE6 8PA

Wednesday 09.30 to 11.30 am drop-in.
Afternoon (PM) pre-booked
appointments

Grantham
70a Castlegate, Grantham, NG31 6SH
Monday

10.00 to 12.00 drop-in. 13.00 to 15.00
pre-booked appointments-

Long Sutton

Market House, 9 Market Street, Long
Sutton, PE129DD

Thursday

Drop-in 9:30-11:30. Afternoon (PM) pre-
booked appointments

MindSpace Stamford
6 Red Lion Street, PE9 1PA

Tuesdays and Wednesdays.
There is also a drop-in of the last Monday
of the month

The times are 12.30pm to 1.30pm & 7pm
to 8pm

Useful numbers to know

CASL Adviceline
0808 278 7996
Monday to Thursday, 10am to 4pm

National Citizens Advice Helpline
0800 144 8848
Monday to Friday (not bank holidays)

Consumer Helpline
0808 223 1133
Monday to Friday, 9am to 5pm

ACAS

(for employment queries/disputes)
0300 123 1100

Monday to Friday, 8am to 6pm

Action Fraud
0300 123 2040

Pension Credit Claim Helpline
080099 1234

Samaritans
116 123

/ CASL Christmas Closure
Our Adviceline, office and outreach sites will
be closed over Christmas from
December 19th 2025

Services will re-open on
January 5th 2026.

iYou can use the Citizens Advice website if
Eyou need any advice whilst we are closed.
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